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SECTION A

Answer all questions in the spaces provided.

Folders are used to organise files on computers.

Draw a suitable folder structure that a secretary who works for two managers, Mr Brown and
Ms White, could use to organise the letters, memos and reports that she has to keep for each
of them on her computer.

(2 marks)

Every month the organiser of a dog training group, Mrs Jones, sends an e-mail to all the
members in her area. The e-mail has been sent to Mrs Jones from the National Dog Training
Centre. She likes to add a scanned picture of ‘dog of the month’ to the e-mail before she
sends it on.

State three functions provided by e-mail software, and explain how each one would help her to
carry out the above task efficiently.

(6 marks)
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3 Spreadsheet packages can be used to solve many different problems.

Describe a problem that you have solved using a spreadsheet and explain how the
functionality of the spreadsheet helped you to solve that problem.

(6 marks)

Turn over for the next question
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4
DVD-ROM Flash Memory CD-ROM
CD-RW Portable Media Player 500 GB External
Hard Drive

Choose a suitable storage medium from the list above for:

(2)  SEOTING YOUT WOTK . o.enttt ittt
(1 mark)
REASOM. ..o
(1 mark)
(b) StOring @ POACASE .....uineti e e
(1 mark)
REASOM. ..
(1 mark)
(€) Keeping @ blog ..o..eniitii i e
(1 mark)
REASOM. ...
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SECTION B

Answer all questions in the spaces provided.

5 Answer this question using the Sample Work that you have brought into the examination
with you.

For this question you must give the page number of where the evidence for your answer may
be found in your Sample Work. Also you must write the question number in the margin of

that page in your Sample Work.

PROBLEM IDENTIFICATION

(a) (i) Give the page number where you identify your client in your Sample Work.

(In your Sample Work, write ‘5(a)(i)’ next to your evidence in the margin of that
page.)

(i1) Give the page number where you identify your user(s) in your Sample Work.

(In your Sample Work, write ‘5(a)(ii)’ next to your evidence in the margin of
that page.)

(i11)) With reference to your Sample Work, explain what is meant by ‘a client and a
user’.

(4 marks)
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(iv) Explain the difference between ‘a user of a solution’ and ‘an audience for
a solution’.

(2 marks)
(b) (1) Give the page number where you have stated your client’s requirements in your
Sample Work?
Page............

(In your Sample Work, write ‘5(b)(i) 'next to your evidence in the margin of that page.)

(i1) Describe one of your client's main requirements.

(ii1) What, in detail, does your ICT solution need to produce for your client’s
main requirement?

In this question you will be marked on your ability to use good English, to

organise information clearly and to use specialist vocabulary where
appropriate.
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(9 marks)

(iv) Explain how you would evaluate that the requirement you identified in
Question 5(b)(i) has been met.

(4 marks)

Turn over for the next question
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TESTING

(c) (1) Give the page number where you begin to write your test plan in your Sample
Work.

(In your Sample Work, write ‘5(c)(i) 'next to the beginning of your test plan in the
margin of that page.)

(i1) Give the page number where you have identified some test data in your Sample
Work.

(In your Sample Work, write ‘5(c)(ii) 'next to the evidence in the margin of that
page.)

(ii1)) With reference to your test plan and test data, explain how your solution has been
tested using normal, erroneous and extreme data.

(7 marks)

LEAVE
MARGIN
BLANK



9 LEAVE
MARGIN
BLANK

A member of your family has recently completed a training course to become a website
developer. She intends to work from home, where she has a PC, including an old VDU
screen and an inkjet printer.

(a) She will need to purchase further hardware in order to develop and test the websites
that she creates.

State, with reasons, three items of the hardware that she will need to purchase.

(6 marks)

Turn over for the next question
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(b) She will need to use some applications software in order to develop the websites.

State, with reasons, two types of software packages that she may need to use. Your
reasons must be different in each case.

(4 marks)

(c) The individual web pages and the website have been tested before uploading to a host
server.

Describe the type of tests she would need to run to ensure that the website works
effectively for any visitor to the site.

(6 marks)
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(d) Website development will involve working at a computer for long periods of time.

What measures could she take to protect her health?

(3 marks)

Turn over for the next question
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Several members of your family have purchased digital cameras and have taken digital photos
of family events. You have agreed to use your PC to set up an electronic photo album.

(a) Explain how you would load and organise these photos on your PC.

(2 marks)

(c) What would you need to consider when storing large numbers of digital photos
on your PC?

(4 marks)
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(d) You want to make the digital photo album available to other members of your
family. There are three methods that you might use:

e distribution on CD-ROM
e distribution on DVD
e uploading the photos to a website.

Explain, with reasons, which method or methods of distribution would be most
suitable.

(6 marks)

END OF QUESTIONS
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